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Theme of the week OBTAINING PATIENT CONSENT PRIOR TO ALL CARE INTERVENTIONS

Date 25/08/2025

Background

and context
During the wash, the electronic device and pen and paper were temporarily removed.

What What should have

happened?

happened?

Ward senior nursing to ensure that
patients with assistive communication
needs are discussed per handover and
communication needs are established

The patient reported to staff that during
the care intervention he was shaved
without his consent, and alleged that a
form of physical restraint was applied
when he attempted to signal the carers patients by a means of which they are during the nurse led initial intentional
to stop shaving him. The patient able to generate an understanding, in rounding per shift.

relayed that he was not given his iPad } order to obtain consent prior to each } We will ensure that patients with

Staff should always ensure that
patients are orientated to time, place
and task and ensure that they are
communicating effectively with the

or his pen and paper, therefore he was intervention. assistive communication devices have
not given an opportunity to Staff should always make the consistent and constant access to their
communicate and consent to the reasonable adjustments to ensure that methods to ensure that they are able to
intervention. the patient has access to their means communicate their needs and consent
of communication, and allow the patient at all times.
the time to process and respond.

The patient was partaking in his scheduled washing and grooming with the assistance of two carers. The patient was non-verbal and
presents with hearing difficulties, thus relied on his iPad and his pen and paper to support his receptive and expressive communication.

What have

we learned?

- Patients methods of communication to
discussed at every handover, and
during the initial nurse led intentional
rounding.

- Staff are aware that an improper use
of a physical restraint that is not
proportionate to need and risk may be
seen as a form of assault.

- Staff are aware that use of restraint
must be underpinned by competency
and risk assessment.

- Staff reminded the importance of
consent.
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