Shared

Theme of the week Pressure relieving air mattress - Apollo Il guidance

Date 27/05/2025

Background The pressure relieving air mattresses have been changed from Artemis to Apollo Il.
and context

What What should have
happened? happened?
The Artemis air mattresses were This issue has been reported to the To inform ward staff about the
reported to be faulty intermittently, rental company to action in a timely availability of this resource and where
needing frequent replacements. manner. to access it (Tissue Viability tab on the

RHN Homepage, mattress mangement)
The pressure relieving air mattresses

were changed from Artemis to Apollo II. For a copy of this guidance to be
printed and available on the ward

Ward based quipment training were bulletin for easy staff access

done to support staff.

Laminated copies of the Apollo Il quick There is a QR code sticker on the

reference guides were also given to the Apollo Il pump that staff can use to
wards. access the user training video

What have

we learned?

When there is a new or updated
guidance, it is important that this
information is communicated well to
everyone.

It is also important to consider
feedback from staff using the guidance.



vl | have read this

Name Job role Signature




	Text Field 1: Pressure relieving air mattress - Apollo II guidance 
	Text Field 3: The pressure relieving air mattresses have been changed from Artemis to Apollo II.




	Text Field 5: The Artemis air mattresses were reported to be faulty intermittently, needing frequent replacements.
	Text Field 6: When there is a new or updated guidance, it is important that this information is communicated well to everyone.



It is also important to consider feedback from staff using the guidance.
	Text Field 7: This issue has been reported to the rental company to action in a timely manner. 



The pressure relieving air mattresses were changed from Artemis to Apollo II.



Ward based quipment training were done to support staff.

Laminated copies of the Apollo II quick reference guides were also given to the wards.








	Text Field 8: To inform ward staff about the availability of this resource and where to access it (Tissue Viability tab on the RHN Homepage, mattress mangement)



For a copy of this guidance to be printed and available on the ward bulletin for easy staff access



There is a QR code sticker on the Apollo II pump that staff can use to access the user training video
	Text Field 2: 27/05/2025


