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Theme of the week CAFM reporting importance: Broken bed side rail was found hanging on the side of the bed
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Background

and context _
some time.

What

happened?

CAFM was not done timely for
reporting broken or faulty hospital
equipment for repair. Instead, it was left
without escalating the issue.

What should have
happened?

RHN staff are the first line of defense in
spotting defective equipments. They
are familiar on how the equipment
should operate and would notice when
something is off.

Once a defect is noticed, staff should
report it as soon as possible to prevent
further damage or accidents.

CAFM link can be found in the RHN
Intranet to report broken equipments.

There is also a separate available link
as a resource to guide users on how to
use CAFM.

To inform ward staff about the available
resources and where to access it in

case they need to make a CAFM report.

Ward should foster a culture where
reporting defective equipment is
encouraged through daily huddles,
handovers and ward safety board
discussions.

Bed side rails are used for a patient to provide her with a handhold to aid her in repositioning herself when in bed and also provide her
security and reduce her risk of falls. The bed side rail was found hanging on the side of the bed which is suspected to have been broken for

What have

we learned?

Employees should be familiar with the
tools and resources available for
reporting equipment defects, such as
using CAFM system or knowing who to
escalate it to in case of an issue.

Early detection and reporting of defects
prevent small issues from turning into
larger, more dangerous incidents.
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	Text Field 1: CAFM reporting importance: Broken bed side rail was found  hanging on the side of the bed
	Text Field 3:  Bed side rails are used for a patient to provide her with a handhold to aid her in repositioning herself when in bed and also provide her security and reduce her risk of falls. The bed side rail was found hanging on the side of the bed which is suspected to have been broken for some time.  


	Text Field 5: CAFM was not done timely for reporting broken or faulty hospital equipment for repair. Instead, it was left without escalating the issue.




	Text Field 6: Employees should be familiar with the tools and resources available for reporting equipment defects, such as using CAFM system or knowing who to escalate it to in case of an issue.



Early detection and reporting of defects prevent small issues from turning into larger, more dangerous incidents.
	Text Field 7: RHN staff are the first line of defense in spotting defective equipments. They are familiar on how the equipment should operate and would notice when something is off.



Once a defect is noticed, staff should report it as soon as possible to prevent further damage or accidents.



CAFM link can be found in the RHN Intranet to report broken equipments.



There is also a separate available link as a resource to guide users on how to use CAFM.




	Text Field 8: To inform ward staff about the available resources and where to access it in case they need to make a CAFM report.



Ward should foster a culture where reporting defective equipment is encouraged through daily huddles, handovers and ward safety board discussions. 


	Text Field 2: 28/04/2025


