
Shared learning
Theme of the week

Date

Background  
and context

What  
happened?

What should have 
happened?

What we will do 
differently next time

What have  
we learned?



     I have read this
Name Job role Signature


	Text Field 1: Delay in returning from appointment led to hypoglycaemic episode
	Text Field 3: Situation: On 07/01/2025, patient attended nearby acute hospital for pre-booked appointment. Patient is known diabetic and had prescribed supplements to keep blood sugar steady, but these were not brought with patient as it was deemed likely that patient would be back at RHN well before these were due. A severe delay with transport service meant patient suffered a hypoglycaemic episode which needed to be treated by staff at acute hospital. 




	Text Field 5: After attending a routine appointment at nearby acute hospital, RHN patient and their HCA escort waited over 5 hours for transport back to RHN. Patient is diabetic and has a regular prescribed supplement to avoid a hypo, but this was not brought with them, as it was felt that they would return from their appointment in plenty of time. The transport was severely delayed however, and the patient did not receive their supplement on time, causing a hypoglycaemic episode that required the actue hospital staff to treat. The transport team were phoned multiple times for an ETA but no accurate information was given.
	Text Field 6: This incident showed that factors outside of our immediate control can cause a patient to come to some harm. To mitigate this, we need to do all we can to reduce risk - in this case, it will be bringing supplements for diabetic patients to prevent a hypo - and will review possible risks at the same time as booking transport for appointments. We must remember that issues with appointments and transport are real risks and we can do little to help these, so we must empower ourselves to keep patients harm free.
	Text Field 7: The patient attended their appointment on time, and transport should have taken the patient back to the RHN shortly afterwards. This would have meant the patient would have received their supplement at the right time and would not have suffered a hypo.






	Text Field 8: 1. We will ensure that anytime a diabetic patient attends an appointment at another hospital, we will bring the supplement regardless of the timings.

2. We will ensure that all staff who escort patients are up to date with diabetes training 

3. If delay of more than 30 minutes, we will try to liaise with the transport team to get a more accurate ETA to be brought back to the RHN
	Text Field 2: 14/03/2025


