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	Text Field 1: Personal care: Shaving beard is against some religious practices 
	Text Field 3: A patient was transferred to a long-term care service from a different service.  
The resident's beard was cut short which is against the patient's and family's religious beliefs.  
	Text Field 5: A newly admitted patient's beard was shaved during personal care as part of the provision and maintenance of personal care hygiene. There was no clear handover about religious practices upon admission. 

The patient's family came to visit and saw that the patient's beard was trimmed short and have raised a concern that this was against their religious practice. 

They were reassured by the Nurse Shift-coordinator that this will not happen again and will be clearly communicated to all staff in all handover periods. 
	Text Field 6: -Clear handover covering all aspects (physical, pshychological, emotional, spiritual) must be done to provide a hollistic approach to the patient
-Completion of Personal profile 'ABOUT ME' documentation is a must to provide the staff a better picture of how the patient would want to be looked after 
relatives 
-Staff to read patient's personal profile before rendering bedside care 
-Spiritual practice related to personal care must be reflected on patient's nursing care plan 
-Staff to communicate with patient's family in gathering information about the patient 
	Text Field 7: -Taking handover when receiving a patient should include spiritual practices related to personal care. 
-The 'personal profile: ABOUT ME' section of patient's document must be updated prior to the transfer or to be completed within the first 24 hours of admission if possible 
-Staff should read the 'About Me' details of the patient before providing bedside care 



	Text Field 8: -Complete the 'personal profile:ABOUT ME' documentation of the patient and seek information from their family or relatives 
-Staff to read patient's personal profile before rendering bedside care 
-Specific practices related to spiritual care must be part of nursing handover 
-Include spiritual care related to personal care practice on patient's care plan 

-Staff to include questions about spiritual practices when receiving patient's handover during admission 
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