
    

 
This award celebrates individuals 
who show genuine empathy and 
compassion towards others, taking 
time to connect with patients, 
residents, visitors, and staff, and 
making them feel valued. Their simple 
acts of kindness make a world of 
difference.

Do you know someone who is always 
eager to learn something new? This 
person may be someone who learns 
from their mistakes, seeks advice, 
guidance, and education from others, 
or takes time to develop new skills. 
By being open to learning, they have 
demonstrated exceptional growth and 
development.

This award celebrates those who 
possess the unwavering commitment 
and dedication to fulfilling their 
promises. Their actions remind us all of 
the importance of accountability and 
reliability. By setting a positive example, 
they inspire us to live up to our word 
and to always strive for excellence.

Is there someone whom you trust for 
their sincere honesty and integrity? 
This person is truthful and sincere in 
their words and actions. They take 
responsibility for their actions, own up 
to their mistakes, and are honest and 
ethical at all times.

Our Values

Seeing the whole person
taking an interest in every 
aspect of our patients, 
residents and each other

Willingness to learn
learning through 
education, experience and 
being open to new ideas

Delivery on promises
do what we say we will do, in 
the time and to the standard 
we promised

Honesty and integrity
to be open, truthful and 
professional at all times

Please note that you can nominate more than one person for each award, as 
well as nominating one person for several awards.

Recognising how people demonstrate our values

Celebrating excellence


