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	Text Field 1: Successful De-escalation
	Text Field 3: Patient was newly admitted to the ward with known challenging behaviors. Patient started going inside other patients rooms and woke one patient who appeared very angry due to the noise she was making.   Staff were able to successfully redirect patient and managed the situation without escalation of behaviours for both parties.
	Text Field 5: Patient became fixated on a particular room, insisting that her sister was inside which made the other patient wake up from her sleep. It took two staff members to redirect her back to her own room for safety, as verbal reassurance was ineffective. She became verbally aggressive and started climbing on bed talking to the wall saying "that it is my sister".Staff needed to do figure of four arm holds and sit with her to de-escalate. PRN medication was administered and constant reassurance was given. This help fully de-escalate the patient's behaviour. 
	Text Field 6: Having skilled staff and strong teamwork consistently leads to positive outcomes. It’s important to recognize that not all challenging behaviours require restraints. And any form of restraint should always be the last option. By getting to know the patient and communicating effectively, you can gain a deeper understanding of their needs, which helps in developing strategies to manage behavioral escalations. Every behaviour has an underlying cause, and through a thorough understanding of the patient’s condition, we can truly provide the support they need.
	Text Field 7: This incident demonstrated the use of physical and chemical restraints as a last resort to manage challenging behaviors. Staff initially attempted to manage the situation with verbal reassurance, redirection, and other de-escalation strategies to protect both the patient and others, but these measures proved ineffective. Ultimately, the use of rapid tranquilisation and PMVA holds was necessary to help the patient calm down and ensure her safety
	Text Field 8: It is essential for the admitting team to be informed of a patient's behaviours before admission to identify potential risks and implement necessary precautions. Understanding these challenges helps create a safer environment. Additionally, staff in specialist areas must have the proper training and skills to handle complex situations, including de-escalation techniques and the appropriate use of interventions, ensuring safety and maintaining a therapeutic environment.
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