
Pathway: Continence competencies

All staff to attend catheter and continence study days as mandatory training. New 
staff should be booked onto the next available study day.
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Level 1 Level 2 Level 3
HCAs and RNs HCA Band 3-4 and RNs RNs

All nurses band 1-8 are 
required to attend the 
continence simulation 

training when intermittent 
catheterisation will be 

signed off.
Ward manager will be 
responsible for signing 

of bladder scanning 
training.

All nurses band 3-4 are 
require to attend the 

continence simulation 
training to be signed off 

for bladder scanning 
and intermittent 
catheterisation. 

All nurses band 5-8 
are required to attend 

the catheter simulation 
training to be signed 

off before carrying out 
a catheter competence 
on a patient. Final sign 
off on a patient will be 

done by the Continence 
Clinical Nurse Specialist 

(CNS).

During the study day all nurses will be given a session on continence competencies 
It will consist of competencies depending on the grade of the staff member. These 
competencies have a timeframe for completion.

•	 Bladder scanning will be 3 months from attending the study day.
•	 Catheter Competencies have 12 months to complete all 4. 
•	 New staff will have 12 months to complete all from the start date of 

employment. 


