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RHN Emergency Phone Message 
(how to change the out-going message) 

 

 

1. From an external number 
 

 

1. From an internal extension 

 

Dial 020 8780 4515 and wait until phone 
diverts to answerphone 
 

 

Dial 4515 and wait until phone diverts to 
answerphone 
Press *7 (star 7) 

 

2. From external and internal numbers 
 
 

Log in to the mailbox: 
 

 Extension: 4515# 

 Password: 27496780# 
then follow the recorded instructions 

 

Press 3 for greeting messages 
 
 

Press 2  to change your greeting message 
 
 

Press 1 to create your greeting message 
 
 

Press a number between 1-9 to record a message under that number 
 
 

Record your message after the tone.  (Recordings must be at least 3 seconds long) 
 
 

Press 1 when you have finished recording your greeting message 
 

 


