EMERGENCY OUT OF HOURS TELEPHONE NUMBERS
MARCH 2023
	HOSPITAL STAFF

	Contact name 
	Area
	Notes
	Contact Number

	Main Reception
	0208 780 4500

	Fran El Baze


	Associate Director of HR
	
	07930 138872

	Craig Lloyd
	Communications Department

(Out of hours)
	5 pm – 9 am 

Monday – Friday

All weekends

All bank holidays
	External callers:

020 8780 4519

(diverts to on-call Comms Manager)

Internal callers:

Call the Comms Manager listed in on-call duty rota

	Communications Department 

(Office hours)
	Press and Media enquiries
	9 am - 5 pm 

Monday – Friday

(except Bank Holidays)
	020 8780 4519


	Derek Bannister 


	Head of Estates
	Mobile 
	07385 415383

	George Strataridakis


	IT Support 
	Mobile
	07872 865699



	CHAPLAIN & FAITH SUPPORT

	Geoff Coyne 
	Church of England
	Home

Mobile
	020 8648 2117
07789 850560

	Rev Greg Prior
	Church of England


	Home

Mobile
	020 8788 7400
07534 369017

	Fr Davis Vadakkumpadan 
	Roman Catholic
	Church

Mobile
	020 8874 1818
07404 067330

	Iman Shoaib Vawda
	Muslim
	Home
	020 8946 9421
07814 738254


	EXTERNAL EMERGENCY CONTACTS

	Contact name
	Area
	Notes
	Contact Number

	
	Maintenance  
	The responsibility of the Duty Engineer is to attend to any emergency

situation and

Rectify any failure using site spares or spare parts carried in

his vehicle. Isolate and make safe any dangerous situations which may arise.

	07385415383

	BT Emergency 
	
	
	0800 154 092

	Coroners Office
	
	
	020 7228 6044

	Crime Desk
	
	
	020 8672 9922

	Ambulance
	
	Emergency

Planned Acute Admission
	999

020 7827 4567

020 7902 2597

	Police


	
	All emergency calls now routed through 999 platform
	999

	Police
	Anti-terrorist hotline
	
	0800 789 321

	Dog Control Service
Wandsworth Council
	
	
	020 8871 7606

	Eversheds Bros Ltd

Funeral Directors
	
	
	020 8874 1781

020 8874 3759

	Magenta Security
	
	
	0845 5000786

	Gas Board
	
	
	0800 111999

	UK Power Networks
(Electricity)
	Power cuts and emergencies
	24 hours
	0800 31 63 105

Or dial just 105

	Thames Water
	24 hours

0800 714 614
	
	0845 9200 800

	Environmental Health Office
	Out of Office hours

07976 236759
	Office 

Answerphone
	020 8871 6105

020 8871 7869

	Atlas Glazing 
	
	24 hours

Mobile
	0800 9704834

	Blick
	
	
	01793 541992

	BOC Engineer Medical Gases
	Eric
	Mobile

24 hours
	07774 406453

0800 111333

	Clinical Waste Disposal
	
	01732 880915
	07718 513252

	Computer Cabs
	Wheelchair Access
	
	020 7474 6545

	Mark Walker Grounds Maintenance
	James Hamblin (Contract Manager)

Marco Ametrano

Ben Harris

Office
	Work

Personal


	07970 784114

07780 007498

07525 127485

07959 118686

0333 2205485

	British Red Cross Wimbledon

	Able to provide emergency equipment (wheelchairs, beds, etc)
	
	020 8944 0246

	Pest Control - Cityspec
	
	In or out of hours
	020 8687 4206

	Sidhill Helpline
	
	
	01422 233011

	Sidhill - Helen Paulins Business Manager 
	
	Mobile 

Office
	07976 285103    

01422 233000    

	RHND ACCOMMODATION
	
	
	

	West Lodge
	On line bookings
	LaFS
	Ext 5897

	East Lodge
	
	Sophie Duport 
	Ext 4531

	
	
	
	

	TAXIS
	
	
	

	Southside cars
	
	
	020 876 6666


	NHSE Emergency Contacts

	Incident Coordination Centre: only activated in an incident or event

Tele: 0207 932 3999 (Incident)

e-mail: england.london-incident@nhs.net 

Tele: 0203 267 2585 (Events)

e-mail: england.london-events@nhs.net


	Activation/emergency notification procedures

	To Contact NHS England (London) in an emergency ring PageOne on 0844 822 2888 and ask for Callsign NHS01 (NHS zero one) leaving a contact name and number and a short message e.g. 

“RED: Please ring LB Hounslow BECC on 0208 123 4567 re Major Incident in Lampton Road”

Please note NHS England (London) uses a colour coded prefix message format where: 

GREEN 
INFORMATION: No action required 

AMBER 
ALERT: No immediate action required, update to follow 

RED 
ACTION: Action necessary, an incident has occurred or a request has been made that requires a response 



	EPRR Office 

1st Floor, Area C

Skipton House

80 London Road

London

SE1 6LH
	Email
	England.london-eprr@nhs.net

	
	Office
	0113 825 0000

	
	Mobile
	n/a

	
	
	

	Name: Steve Waspe

EPRR Network Manager

Co-Chair Private Provider Group
	Email
	steve.waspe@nhs.net

	
	Office
	0113 807 0920

	
	Mobile
	07786 967 506

	
	
	

	Name: Co-Chair Private Providers Group
	Email
	

	
	Office
	

	
	Mobile
	

	
	
	

	Name: Hannah Evetts

EPRR Engagement Manager
	Email
	hannah.evetts@nhs.net

	
	Office
	0113 807 0912

	
	Mobile
	07786 962 632
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