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It is a box of resources by the name of “Pastoral care at the time of death” and it aims to equip the ward with what is needed to deal with that difficult time when a patient / resident dies. It is suggested that it is kept in a central place on the ward where it is available 24 hours a day.
 
It has a number of uses as follows
 
1.    Because we do not have a high number of deaths (unlike an acute hospital it is not a regular occurrence) the nurse in charge may not have had to deal with a death before and so the box contains guidance as to what to do. It contains
 
         Two Nursing Practice Guidelines “The Last Offices” and “Procedure following the death of a patient”.
         A series of flow charts under a general heading of “Pastoral Care at the time of death”. These flow charts show action to take with regard to Family, Spiritual care, Belongings and there are some practical steps to consider.
 
2.    If there is no Chaplain or faith minister available the box contains a card with a series of readings and prayers for a designated member of nursing staff to use at the death bed. The readings have been approved by the faith ministers. There is also a copy of “The Pause” for use following the death. (This is explained later).
 
3.    Rather than holding the Bereavement Packs centrally with the “Bleep holder” each ward will now have their own stock of five. These are held in the box. The Bereavement Pack explains “What happens next” and also contains a Cruse bereavement resource and a business card for Evershed who are the RHN’s mortuary /  Chapel of Rest. The box also contains a stock of name tags. Please note the ward are responsible for keeping the boxes stocked. Stocks of Bereavement Packs and inserts and name tags are held in the Chaplains Office.
 
The RHN recognises that whilst the Chaplain is “on call” for a patient death and is willing to attend the death bed whatever the hour there are those occasions when there is no availability of the Chaplain and so the ward must feel confident in dealing with the situation and have all the appropriate resources to support the patient and the family.
 
Finally, let me introduce “The Pause”.
 
The pause honours a resident / patient after they have died. It is the coming together of the staff, whatever their culture or faith, in the room and honouring the resident / patient as a group. Yet doing it in silence as individuals in their own personalised way, whether that be in prayer or in thinking positive thoughts or just recognizing the moment and the real importance of that moment. It is led by the Chaplain or the Nurse In Charge. This does not preclude faith scriptures or prayers then being read. The RHN is encouraging “The Pause” to happen following each patient death.
 

